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Benefits of MACA Membership
• Convenient/affordable/specific-to-issues educational seminars led by trained, 
experienced collection industry professionals.  The Mid-Atlantic Unit hosts numerous sessions 
per year, including seminars required for collectors certification.

• Half-price enrollment in the ACA International FDCPA Essentials for Collectors and 
Essential Collection Skills and Techniques seminars when hosted by MACA. Both seminars 
are components of qualifying to take the Professional Collection Specialist (PCS) Designation 
exam.

• Proactive, legislative knowledge and insight to impact changes in state laws and 
regulations.  Successful enactment of Right of Assignment legislation in Pennsylvania, and 
the elimination of Pennsylvania’s antiquated Debt Collection Regulations which were 
replaced with the FDCPA are successful campaigns spearheaded by MACA.  Currently, 
MACA is proactive at the grassroots level in an effort to educate its members in developing 
and maintaining a meaningful dialog with legislators. We monitor and track legislation and 
regulations in the states of Delaware, Maryland, Pennsylvania, West Virginia, and the District 
of Columbia.
• MACA has a growing, up-to-date web site which will be host to news and links affecting 
your industry.

• Complimentary listing of your firm on our web site and linked to the top search engines.

• Northeast Debt Collection Expo & Conference—the annual, multi-state convention held 
in conjunction with the New England, New York and New Jersey Units of ACA, and 
attended by your peers from 13 states. This one is jam-packed with industry speakers, 
vendors and educatio

• Networking opportunities to build business relationships and establish a personal network 
of people with whom you can discuss business trends, ideas, problems and concerns.

• Members Attorney Program (MAP) providing access to ACA MAP attorney members 
familiar with your industry’s laws and regulations.

• Access:  Both our executive office and elected board members are available to direct 
you to numerous resources within the MACA/ACA network.

• In conjunction with ACA, thorough, complete approach to risk management for the 
collection industry. Well packaged and priced insurance and bonding programs for 
members.

We urge you to take advantage of this opportunity to be join with over 110 members that 
hold membership in the Mid-Atlantic Collectors Association, and ACA International.

Contact: Rose M. Jeffries, Executive Director
Mid-Atlantic Collectors Association
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